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SOT 1: July 16 marks our country's transition to 988 as the new, three digit number for the 
National Suicide Prevention Lifeline. It is an unprecedented transformation and opportunity to 
transform how we think about and how we approach crisis care across the nation. 

 

SOT 2: The 988 lifeline is an important step forward, it marks a critical transition for the country 
in terms of how we approach crisis care and suicide prevention. 

SOT 3: SAMHSA funds the 200 crisis call centers across the country. 

SOT 4: SAMHSA  provided 105 million to states and territories to be able to shore up and staff 
up the crisis call centers. 

 

John Palmieri, M.D., M.H.A.,  
Acting Director, SAMHSA’s 988 and Behavioral Health Crisis Coordination Office 

SOT 1: The change came about for a number of different reasons, but the primary one is to ease 

access to the Lifeline, for an easier to remember code for individuals who are in crisis, to be 

able to access supports in real time through chat, call, or text. 

SOT 2: The 988 code will be easier to remember and will make it easier for people to access 
lifesaving services. I do think it will ultimately save lives, providing crisis support for individuals 
who are suicidal or facing other forms of emotional distress. 
 
SOT 3: So when an individual calls, texts, or chats to access 988 services, they will be connected 
to a trained crisis counselor who will be able to provide support, to listen to what their concerns 
are, provide stabilization services,  
de-escalate the crisis, and then provide linkages and referrals to ongoing supports and services. 
We know that in most cases, that contact alone can be life saving and can be enough to provide 
stabilization for that individual in crisis. 
 

SOT 4: SAMHSA's role in the transition to 988 is to provide oversight and support to the array of 

200 centers that make up the Lifeline Network. SAMHSA works with the Lifeline administrator, 

Vibrant Emotional Health to provide technology assistance, training on-boarding support, 

technology infrastructure to support the function and the overall operations of the Lifeline 

Network. 

 



 
Tim Jansen, LMSW, Chief Executive Officer 
Community Crisis Services, Hyattsville, Maryland 
 
SOT 1: By being able to just simply dial 988 on your phone, it makes your connection to a crisis 

or a mental health resource or somebody who can meet you where you are when you're having 

thoughts of suicide easy.  

 

SOT 2: When they call 988, they're going to get a trained crisis specialist from somewhere 

around the country, usually the closest crisis center to where they're calling from. They're going 

to get a trained crisis specialist who knows how to talk with folks, knows how to provide 

emotional support, can do assessments for things like suicide, mental health situations, and can 

refer to local resources, mobile crisis teams, mental health facilities, possibly, you know local 

clinicians, and that sort of thing. Oftentimes they simply need to talk. 

 

Jamie Brill, LMSW, Call Center Director 
Community Crisis Services, Hyattsville, Maryland 
 
SOT 1: The work I do matters because, for one thing, a lot of resources can be difficult to access. 
One of the main purposes of lines like ours is to be readily accessible 24/7 anytime, day or 
night. So this is a means for somebody to get a connection efficiently without having to go 
through a waitlist, without having to sit, you know, for an extraordinarily long time on hold. 
Lines like this matter because they are easy to access and 988  will make them even easier to 
access. 
 

 

 


